NEWSLETTER - WINTER 2011

Please find below information provided by organisations linked to Dacorum Environmental Forum. If you
would like information from your organisation to be included on next season’s newsletter, please contact
Lizzy Staincliffe on 01442 228739 or lizzy.staincliffe@dacorum.gov.uk

DACORUM BOROUGH COUNCIL
CALLING DBC? IT'S AS EASY AS 1, 2, 3...

From 11 January 2011 it will be even simpler for our customers to contact us:
1) Dial 01442 228 000

2) Say the name of service or person you want e.g. Housing/John Smith

3) You’ll automatically be put straight through.

Our one main number will replace the existing numbers with the prefix ‘867’ that feed into the call centre, which
will be gradually phased out.

The new automated system — provided by local Hemel-based company Telephonetics VIP Ltd — replaces our
current switchboard and enables us to deal with calls more quickly and effectively. It uses a similar voice
recognition system used to book cinema tickets over the phone.

There will always be backup person to speak to if people are unable to get through after two attempts.

Enquiries relating to services provided by Hertfordshire County Council will be transferred seamlessly across

How are we promoting the change?

Our residents can find about the one number change via posters in our Customer Service Units around the
Borough, through the local media, on our website www.dacorum.gov.uk, as well as through social media sites
Facebook and Twitter. Internally, staff will be phasing in literature which lists the one number and changing
contact information on correspondence.

How does this affect our partner organisations?

Our direct dial numbers will stay the same, so please continue to call individual contacts as normal. If you display
the Council’s contact information, we would ask you to change our main number to 01442 228 000 as soon as is
practical.

Telephonetics is a local company that is working with the Hertfordshire Customer Service Pathfinder Group. This
could lead to further joint working possibilities.

For more information or if you have any queries please call Tracy Lancashire, Senior Manager — Contact Centre, by
calling her direct on 01442 867 857, emailing tracy.lancashire@dacorum.gov.uk — or from 11 January by calling
01442 228 000 and saying her name.

DO YOU KNOW THE BOROUGH?

Spotlight on Dacorunis part of a Customer Knowledge project undertaken by the Council, which aims to provide
detailed information about the Borough that will be used to inform the work of the Council. It may also be a
useful resource to our partners.

There is a profile for each of the 25 wards in Dacorum and a Borough profile which gives further background
information.


mailto:lizzy.staincliffe@dacorum.gov.uk
mailto:tracy.lancashire@dacorum.gov.uk

An example of the information that this profiling has provided, is a map of the comparative level of CO, emissions
across the Borough. (Source: ESD Toolkit 2010)
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All profiles can be found on the DBC website at: http://www.dacorum.gov.uk/default.aspx?page=6538

ALL YOU NEED IS GLOVE!

Got a glove that's lost its partner? Don't throw it away, give it a new lease of life by bringing it to the Hemel
Hempstead Civic Centre and donating it to the Glove Love project.

Glove Love is a scheme to reduce waste run by Green Thing. Single gloves that have been separated from their
original partners are collected from lost property boxes, washed, repaired, and repackaged with recycled
nametags that explain the stories behind each glove. The uniquely paired Glove Love are then sold via Green

Thing's website. . . T
Clir Bert Chapman, Portfolio Holder for Environment and Sustainability, says

"Dacorum Borough Council is proud to support this initiative as part of our
commitment to sustainability and reducing waste. Glove Love is a reminder
that almost everything can be reused or recycled. By finding creative ways
to reuse things that might otherwise be thrown away, we can all do our part
to protect the environment."

Naresh Ramchandani, co-founder of Green Thing, said: "It's the age old
scenario when you root through your wardrobe as winter closes in only to
find you have one solitary glove. Glove Love is about finding a sustainable
solution to this problem but at the same time making green living simple
and fun. The donations of single gloves so far have been fantastic and we're
still appealing for more."

To donate gloves, bring them to Hemel Hempstead Civic Centre, Marlowes, Hemel Hempstead, HP1 1HH, between
8.45am and 5.15pm Monday - Thursday, or 8.45am and 4.45pm Fridays. A collection bin will be available reception
until 28 February 2011.

Find out more about Glove Love, or buy a pair of recycled gloves, visit the Glove Love site (opens in a new

window).
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LITTER MEANS BUSINESS

For the second annual Business Clean Up Week in October 2010, 88 employees - including managing directors and
managers — swapped their Blackberries for litter picking sticks to take part in a series of 60-minute makeovers.
Local businesses, including retailers, supermarkets and cafes joined in with the activities to help clean up the
borough.

The 60-minute makeovers were organised by Dacorum Borough Council’s Clean, Safe and Green department, and
local supermarkets also organised their own litter picks. In the space of one week, 23 businesses helped pick up 94
bags of litter, including 14 bags of recyclable waste like plastic bottles and cans.

Councillor Bert Chapman, Environmental Portfolio Holder for Environment and Sustainability said, “We’ve had
great support from all types of businesses whose employees have given up their lunch hour to pick up litter. Their
participation shows their commitment to restoring civic pride.”

A big thank you to the following businesses that took part in the 60 minute make overs: Draeger Medical Ltd,
Thermofisher Scientific, FFEI, Northgate, Esporta, Tyres Pro, Diverse Print and Design, McAlpine, Hightown
Praetorian, NGK Sparks Plugs, The Print Room, Tool Station, Kiplings, Riverside Shopping Centre, Greggs, Domino’s
Pizza, TKMaxx, Wilkinsons, Marks and Spencers Tring, Sainsburys Woodhall Farm and Apsley, Asda, Tescos in
Berkhamsted, Tring, Grovehill and Warners End. Thank you to Esporta and Café Nero for providing networking
refreshments after the clean up events. A final thank you to the Hemel Hempstead Rotary Club for supporting the
initiative.

LITTER EATING PENGUIN

Schools across Dacorum have organised litter picks and litter audits in a
bid to win a Penguin talking litter bin.

Primary schools across the Borough got involved in our ‘Let’s Tidy
Dacorum Together’ campaign last year and over 90 schools, community
groups and businesses collected 1,531 bags of litter. All primary schools
that carried out a litter pick were entered into a prize draw to win a Percy
the Penguin talking litter bin.

Yewtree Primary School in Highfield has won the prize draw and p p p
picked up a penguin!

The schools Eco Council were presented with the litter bin. Lorraine Long, Eco Council lead teacher said “We are
delighted to have won Percy. He will be very useful in encouraging our students to keep our school clean and tidy”.

If you know any schools that would like their students to learn about litter and how to be responsible citizens, the
Council can provide a litter awareness talk, and can loan litter picking equipment to schools too. Call 01442 228000
for more information.



TIME TO GIVE OR TAKE
If you are community group, school or a resident interested in building community spirit through environmental
events, we have created a Give or Take Event Toolkit, which will help you to organise your own event.

A Give or Take Day is a waste exchange event; a chance to get rid of things you don’t need any more and pick up
something you do need - all for free!

Holding a Give or Take event provides a convenient opportunity for householders to have a clear out without
sending good things to landfill. All residents have to do is come along to the event and leave their donations and
bargain hunt at the same time.

The aims of the Give or Take Day are to:

e Raise awareness of reuse as an alternative to throwing away things

e Encourage people to swap unwanted items and consider donating and buying second hand goods in the
future.

e Divert valuable materials from landfill.

The guide is designed to give community groups advice on how to run their own Give or Take reuse event. The
guide has been written to provide best practice guidelines, however schools and residents can adapt it to suit their
event, for example a book give or take day.

If you are interested in browsing the Give or Take Toolkit please contact Waste Services on 01442 228000.

ROUTE OPROPOSED HIGH SPEED RAIANN®RUNCED

The preferred route for HS2 was announced in December 2010. Although the press coverage implies that there
have been significant changes to the route preferred by the previous Government, in reality the changes are
relatively localised. The maps on the Department for Transport website are rather small but it appears that the
current preferred route continues to avoid the Borough of Dacorum but will have a considerable impact upon
nearby parts of the Chilterns.

There is due to be a 6 month consultation period next year on both the principle of HS2 and the detailed route
(details of this consultation have not been announced yet).

A web link is provided for more information: http://www.dft.gov.uk/pgr/rail/pi/highspeedrail/proposedroute/
GROUNDWORK HERTFORDSHIRE

Groundwork Hertfordshire runs a range of environmental and community projects across Hertfordshire, Luton and
Bedfordshire covering six main themes. Some current projects in Dacorum include:

EDUCATIONBROADFIELD SCHOOL NATURE AREA

Groundwork continues to work with the school to create its new nature area. A fenced off pond with dipping
platform was completed by our employment training team over the summer holidays. School children have
helped to create an earth sculpture of a newt using material dug out from the new pond and will benefit from two
more educational sessions run by Groundwork staff during the Spring term. The path around the site will be
constructed with help from British Gas volunteers in February and the Groundwork team will complete the new
area by developing a wildflower meadow, fire pit, log seating areas and a living willow entrance features by the
end of March. The project will include a teacher training session for staff at the school and adjacent children’s
centre and will be completed with a family event at the site in March. To add to existing funding from the school
and Groundwork’s Laing School Grounds Programme, the school has been able to raise more funds to complete
the project from Awards for All and by public vote through ‘Adeyfield Action — You Choose’.

For more information - becky.naman@groundwork.org.uk /01707 255186

COMMUNITIEEWt ! { {t hw¢ ¢h DhQ .9bb9¢¢{ 9b5 ![[hta

Groundwork has now developed works proposals with DBC to bring the currently disused allotment site in
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Bennetts End back in to use. New fencing and clearance work is hoped to get underway shortly. This will be
followed by a series of practical volunteering sessions where community members will be able to work alongside
our works team to lay out growing plots, construct rain water harvesting systems and prepare the training plots
for use at a later date. This project is funded as part of the Passport To Go programme which aims to assist those
most affected by the recession by offering a package of individual help for people who want to improve their
chances in life through new experiences and learning opportunities.

For more information - alan.sweetman@groundwork.org.uk /01707 255182

COMMUNITIESGREENAIDERS GARDENPROJECT

Groundwork continues to lead regular volunteer activities to help the elderly/disabled get their gardens back in
control (reducing risk of burglary, loss of independence and improving health and wellbeing for both resident and
volunteers). Funding from Hertfordshire NHS is agreed until the end of March 2011 and we hope to secure further
funding to continue this valuable scheme in Dacorum. VOLUNTEERS ARE ALWAYS NEEDED SO PLEASE JOIN US!
For more information or to sign up as a volunteer - rebecca.watts@groundwork.org.uk / 01707 255178

YOUTH AND EMPLOYMENMIUUDNALL PARK EMPLOYMENT TRAINING SCHEME

Groundwork has delivered grounds improvements over the Christmas break at the Dacorum Education Support
Centre (DESC) on Tenzing Road in Hemel Hempstead. DESC is a pupil referral unit with a large outreach
programme which works to support pupils who have been excluded or are at severe risk of being excluded from
mainstream education. The works included the creation of six vegetable growing plots, a large decked outdoor
classroom area and some raised planting areas at the front of the building. The project was funded by DESC.

For more information — emma.norrington@groundwork.org.uk / 01707 255183

Groundwork is celebrating its 25th year of operation in Hertfordshire this year. For more information about our
work and how you can get involved, or if you have a good project idea that we can help you with then please visit
our website - www.groundwork-herts.org.uk or call Emma on 01707 255183

THE BOX MOOR TRUST

ROUGHDOWN COMMON SSSI

Roughdown Common is designated SSSI for its chalk grassland, however, over the years it has rapidly become
secondary woodland. Last year Natural England produced a management plan that will radically reduce the
wooded areas to return the common to its natural state of chalk grass. In the plan is a scheme to strip a trial area
of top soil built up over the years with leaf fall. Taking the surface back to chalk will encourage growth of the
species rich flora associated with the original area, including the junipers, of which the colony is one of the most
important in Hertfordshire and the Chilterns.

CHILTERNS COMMONS

The Box Moor Trust is a member of the Chilterns Commons Forum. As owners of three large commons and one
smaller one, we are helping the Forum to produce an action plan to apply for a HLG funding for the commons
network in the Chilterns. Much of the work is currently being carried out by a Project Officer paid for by a
previous grant and if the bid is successful it will secure a four year programme under a Project Officer to improve
many of the commons in the Chilterns and improve public awareness and access.

Commons are an important feature of the landscape of Britain as they hold many wildlife oases and protect open
green space for everyone. One of the grant’s aims is to make us all aware of these unique features. The Box Moor
Trust will benefit from the grant by better access and signage and hedge planting, a feature sadly lacking on the
grazing moors

COMMUNITY VILLAGEMUSIC ON THE MOOR

Music on the Moor is not just a loud two day music festival. From its beginnings, it has held a Community Village
attraction as a diversion from the music. This year we are encouraging community groups to come along and
publicise their efforts. It is also expected that there will be a Village green to accompany the area to allow a more
multicultural feel. We are encouraging sustainable groups, local food, as well as crafts in the village and local
performers to entertain on the village green. If you are interested in taking part please contact the Box Moor
Trust on 01442 253300 or email admin@boxmoortrust.org.uk
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TRING IN TRANSITION (TinT)

DATES FOR THE DIARY

Tuesday 15 February: Open meeting on the subject of food and farming in Tring at High St Baptist Church Hall, 8
pm (opposite the library). Very topical given (a) UN warning of world food prices hitting record levels (b)
increasing fuel costs adding to food mile costs (c) farm land in Tring under threat from pressure for more sports
facilities and associated car parking.

Tuesday 10 May: AGM and Open Space event 8 pm at High St Baptist Church Hall, High St, Tring.

Tuesday 28 June: Open meeting. Topic and venue to be announced.

DEF WASTE GROUP

ECOBUILD 2011

One of the waste group’s members asked me to highlight this free event which showcases the latest in sustainable
design, construction and the built environment. It takes place at the ExCel Centre in London between Tuesday 1%
and Thursday 3™ March 2011. To find out more information about the conferences and exhibits that will be
taking place and to register for a free ticket, visit www.ecobuild.co.uk

VOLUNTEER CENTRE DACORUM

CURRENT VOLUNTEERING OPPORTUNITIES

Here are some of the current environmental volunteering opportunities being advertised by the Volunteer Centre.
There are 2 easy ways to volunteer for these vacancies:-

1. Call into the Roundhouse for more information and a chat

2. Check out details on the do-it.org website (you can register for a vacancy on-line, or visit the volunteer centre to
discuss your ideas before deciding)

The Volunteer Centre can put you in touch with your chosen organisation.

o Bailiff and Guide for Tring Reservoirs The Tring Anglers

e Health Walk Leader \ Administrator Countryside Management Services
e Visitor Reception National Trust - Ashridge Estate

e Committee Member Friends of The Nickey Line

e Conservation Volunteer Hemel Hempstead Conservation Volunteers

e Conservation Volunteer National Trust - Ashridge Estate

e Education Assistant Box Moor Trust

e Footpath Friends Across Hertfordshire Countryside Management Services
e Forest Schools Helpers Box Moor Trust

e Friday Session Volunteer Box Moor Trust

e Friends of Greenspaces Countryside Management Services

e Fundraising and Marketing Volunteers Earthworks St Albans

e Garden Research Volunteers Luton Hoo Walled Garden Project

e Gardener Frogmore Paper Mill and Visitor Centre at Apsley Paper Trail
e Gardener Relate Dacorum, Watford & Three Rivers

e Gardener SANDS (Stillbirth and Neo-natal Death Society) West Herts and Bucks
e GreenAider Groundwork Hertfordshire

e Hands on Conservationists Box Moor Trust

e Mobility Vehicle Assistants National Trust - Ashridge Estate

e Pressand Publicity Officer Dacorum Fairtrade Group

e Tree Wardens Dacorum Borough Council

e Website Volunteers Earthworks St Albans

o Wildlife Explorer Group Leaders and Young Leaders Box Moor Trust

e Wood Wardens Countryside Management Services


http://www.ecobuild.co.uk/

USE THE 2012 GAMES TO DEVELOP VOLUNTEERING IN YOUR ORGANISATION

A FREE Volunteering England workshop is taking place on February 22nd 2011, 9.30am — 12.30pm, at the
Cheshunt Marriott Hotel.

Over 240,000 people signed up for 2012 Games time volunteering, 52% of them first time volunteers. Only 70,000
Games Makers are needed in 2012 so how can your organisation benefit from this increased interest in
volunteering? Learn how you canencourage new volunteers by developing and promoting volunteering
opportunities inspired by 2012. The course will be of particular interest to organisations in the fields of sport, arts
and culture, environment and conservation.

Call Volunteer Centre Dacorum on 01442 247209 for more details and complete the event booking form to secure
your place.

HERTS CLIMATE CHANGE PARTNERSHIP
CONSULTATION ON MERGER WITH HERTS ENVIRONMENTAL FORUM

During the autumn Herts Climate Change Partnership (a sub-group of Herts Forward) and Herts Environmental
Forum (a subscription based group of mainly local authorities in Herts) have been in discussion regarding a merger
to create one single partnership. The intention is that through this merger it will enable a partnership that can
address a wide range of sustainability and climate issues. A consultation on the proposed merger and terms of
reference of the new group is due to be launched on 17 January 2011 and both the consultation and how to
respond will be sent around to the DEF email list once launched. If you do not have access to email please contact
Lizzy Staincliffe on 01442 228000.
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